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[GP I] Yeah, I – I’m not sure there’s anything realistic we can do about it.  308 
Um, I think if you’ve used your knees that hard, then they’re actually 309 
doing very well and if you can cycle as much as you like and you can 310 
walk as much as you like, then I wouldn’t interfere, I wouldn’t suggest we 311 
start doing things to your knees  312 
[Patient 14] No, I speak to people and they say ‘oh, no, start messing 313 
around and things might get worse mate.  314 
[GP I] Yeah, yeah  ;"

8	

/ 315 
 316 
[In interview, after playback: researcher] So you said ‘people say stop 317 
messing around because things might get worse’. What did you mean by 318 
that? I wasn't sure if you meant doing too much exercise, or if you meant 319 
having surgery, messing around with surgery.  320 
[Patient 14] Oh no, not messing around with surgery, no, it was just 321 
messing around with doing too much ! I tend to do...[sighs] too much I 322 
suppose. And people are saying I’m getting older now. 323 
 324 
[GP I, in interview] He’s referring to people having some sort of 325 
intervention, medical intervention, not to people saying you must stop 326 
running or exercising I’m sure.  [GP I] 327 
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‘He didn’t offer anything, ‘Is it, is it stopping you from doing anything?’ 340 
And I said, ‘No.’ He said, ‘Well, carry on then,’ er, because maybe if they 341 
start doing any intervention it might, sort of, start affecting, what I can do, 342 
or could do, so, yeah 7 it {the consultation} was very good actually.’ 343 
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# 344 
I just wished I could have been taken a bit more seriously and gone into 345 
what was the problem with my knee’. &
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‘But it did remind me that, {they} had mentioned really, an explanation, 351 
which I’d obviously dismissed at that point.’  Patient 1, after playback 352 
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It reminded me of a friend that I think is a bit eccentric, and, I think I’m 394 
getting just like her!  Patient 1 395 
 396 
It was, you know, you think, ‘Ooh, what, how did I sound, what did I look 397 
like?’ But, yeah, it was not a problem at all, no.  Patient 7 398 
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I mean that’s gotta be okay really, if I can view the video of them, they 403 
can view the video of me.  They’re sitting there anyway, so they should 404 
only hear and see the same things that they can see in the consultation, 405 
as long as I’m not pulling faces behind their back or anything like that.  ... 406 
but I’ve – I’ve not seen that before. GP I 407 
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Slightly embarrassed. I don't really like seeing it. I thought I wish I'd worn 416 
some better clothes, rather than just my old jeans. It was alright. Patient 417 
18 418 
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I didn’t like it7 The whole experience. I don’t like to think that, you know, 423 
my words are taped and things, because I might say something stupid or 424 
foolish ! or personal. Patient 15 425 
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‘I didn’t really notice it being on, to be honest, and patients didn’t either, I 430 
don’t think.’ GP A 431 
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‘I remember, sort of, thinking, ‘Oh, no, the video’s on and I’ve not got all 434 
these results back and I can’t remember what we did’, and just talking. 435 
And I want to listen, I want to be seen to listen, but I want to know what 436 
stage we’re, we’re coming from, and so I was, kind of, kicking myself 437 
about that’. GP A 438 
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Is this getting us anywhere, getting me anywhere me watching this now? 447 
I know what's coming next and how long it takes and it doesn't seem 448 
important that we watch it now. &

*449 
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That was boring wasn't it?  &
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Well, I felt slightly embarrassed, really.  I thought...because I'm 461 
concentrating on the medical thing, and blah, blah, blah and then she's 462 
added on...{her joints} so yeah.  I haven't really explored it. GP J 463 
 464 
Ooh, it’s horrible watching yourself on video, isn’t it? I used a lot more 465 
medical jargon than I realised I did. GP A 466 
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You're a professional, so it doesn't matter. If it's a stranger, then you 469 
worry7 A social scientist would look at behavioural patterns and all that 470 
isn't it? So that would make me uncomfortable. GP F 471 
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 I’m trying to understand why you’re asking some of the questions. GP E 473 
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Reported and observed behaviour change in the consultation  481 
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